
Concierge Program

To learn more or to refer your patients today, call us:

(800) 565-6167
Hours of operation: 8:00 AM - 5:00 PM ET

www.HomeCareDelivered.com

Wound Care   •   Urology   •   Incontinence   •   Ostomy   •   Diabetes   •   Erectile Dysfunction
Home Care Delivered, Inc. • 4144 Innslake Drive • Glen Allen, VA 23060 • (888) 565-4411 fax

A promise to care. A commitment to deliver.

Our Concierge Program is designed to make your referral experiences
with Home Care Delivered truly world-class!

At Home Care Delivered, we are committed to being a valuable resource for you 
and your patients. Your dedicated New Patient Services Coordinator is highly 
skilled in conditions, products, and insurance coverage. Their sole responsibility is to 
make sure your patients’ first order goes as smoothly as possible.

They will contact the patient or caregiver to conduct the initial needs assessment 
and verify the patient’s insurance. They’re available to answer any questions or 
concerns, and will keep you updated throughout the entire process.

Each New Patient Services Coordinator works hand in hand with your Sales 
Representative to ensure you and your patients continue to receive superior care.

You have a dedicated New Patient Services Coordinator
specifically assigned to you and your office!

It’s Easy To Refer Patients!
Our E-Z Referral Program makes referring patients simple. We offer three 
convenient referral options. Choose the option that works best for you!

1. Phone - Call us toll-free at (800) 565-6167.
2. Fax - Complete our simple Patient Enrollment Form and fax it to (888) 565-4411.
3. Web - Refer a patient online!


