
Follow-Up Program

To learn more or to refer your patients today, call us:

(800) 565-6167
Hours of operation: 8:00 AM - 5:00 PM ET

www.HomeCareDelivered.com

Wound Care   •   Urology   •   Incontinence   •   Ostomy   •   Diabetes   •   Erectile Dysfunction
Home Care Delivered, Inc. • 4144 Innslake Drive • Glen Allen, VA 23060 • (888) 565-4411 fax

A promise to care. A commitment to deliver.

We make receiving the supplies your patients need fast and easy!

Our Follow-Up Program provides your patients with caring and knowledgeable 
Patient Care Coordinators who call and confirm your patients ongoing supply 
needs so they don't have to worry about reordering.

HIGH QUALITY PRODUCTS
	 Your One Stop Shop for referring patients with disposable medical 
	 supply needs including: wound care, urology, incontinence, ostomy, diabetes 		
	 and erectile dysfunction supplies!

WORLD-CLASS SERVICE
	 Your dedicated New Patient Services Coordinator (NPSC) is assigned to your 		
	 office for product and insurance coverage information and handles all aspects 		
	 of new patient referrals.

	 Our five distribution facilities across the country ensure a QUICKSHIP 		
	 delivery to your patients in two days or less once we verify insurance and
	 obtain all necessary paperwork.

	 We offer hassle-free claims processing for Medicare, Medicaid and other 
	 insurance plans. We review their coverage, handle all paperwork and bill 		
	 secondary insurance, if applicable.

EXPERTISE
	 Our Certified Wound Ostomy Continence Nurse (CWOCN) helps you assess 		
	 the complex and changing needs of your patients, and provides ongoing 		
	 education and product support.

	 We are a trusted, values-driven company with more than 14 years experience 		
	 servicing the medical supply needs of patients and caregivers throughout the 		
	 country.

Our high quality products, world-class service and expertise offers 
the best personalized service in the industry!

Our customers rated us at 
98% satisfaction.

That’s World-Class!

Our customer testimonials...

“I am very pleased with the 
performance of HCD. Because 
of your company, my job as a 
caregiver is easier. Thank you.”

- Mary, 8 year customer

“Fast and efficient, friendly,    
personable and reliable. I never 
feel like a burden and they         
always treat me with respect.”

- Robert, 5 year customer


